FREE ONLINE SERWNGES

Our Free Online Services are designed with you in mind, allowing you to bank anywhere, anytime.

+ Internet Banking: Bank anywhere, anytime. One login accesses all Online Services. Select Internet
Banking Log In.

- E-Statements: Review your E-Statements anywhere, anytime in PDF Adobe Reader 5.0 or higher.
Statements are stored on a website for up to seven (7) years; notices are stored up to forty-five (45) days.
Enroll by selecting the E-Statements tab.

 Funds Transfers: Internet Banking users are able to transfer funds of up to $5,000 per calendar day
between Accounts at the Bank and can transfer funds to the Account of another Internet Banking user.
Customers may transfer funds to an Account they have ownership of over $5,000 by utilizing the 24-Hour
Personal Account Line (PAL) or sending a secure message through Internet Banking before 5:00 p.m.
(CST) each Business Day. You will need the following information to complete this process: Account
Number, Account Type, Tax ID (SSN) and a description. Select the Transfers tab, then Create New Transfer
from the drop-down menu to set these up.

« Alerts: Allow you to set up voluntary and mandatory e-mail Alerts on your Accounts. Voluntary Alerts
can be set up to monitor your balance and alert you via e-mail. Mandatory Alerts are set up to
automatically alert you via e-mail for activities such as transfers and password changes. Select the Account
Actions tab, then Alerts option from the drop-down menu to set these up.

- Bill Pay: Allows you to schedule and send payments to any person, company, or financial institution
located in the United States. Select the Account Services tab and then Requests & Messages from the
drop-down menu. Click Ask A Question/Send A Message, select Bill Pay — Enroll Now from the Message Topic
drop-down menu and Send.

« Mobile Banking: Internet Banking customers can also receive up-to-date information about their

account balance and recent transactions directly to your mobile device via SMS/text message or using a
downloadable application. After logging into Internet Banking, select the Mobile Banking tab to get started.

All of these great services can be accessed through Internet Banking! Not enrolled yet? Signing up
is easy; visit www.1stnb.com or www.1stch.com and click Internet Banking Log In.
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